
WAYPOINT
Over the years, Waypoint has evolved to meet the ever-changing
needs of the community. Today, Waypoint offers a variety of
proactive services through a safety net of best practice, research-
based approaches. Dedicated to aiding individuals impacted by
homelessness, poverty, violence or needing access to quality child
care, Waypoint (formerly the YWCA) has served as a vital
community resource since 1894. 

By offering a safe, welcoming space for those in crisis with
compassionate staff, individuals who utilize our services are able
to build a brighter future for themselves and their children. 

Last fiscal year, Waypoint served 20,000+ individuals. 

Serving as the local leader in

helping address homelessness

through best practice

approaches, Waypoint leads

the area's only Coordinated

Entry Program, simplifying

access to services and

resources for households

facing a housing instability.

Impacting thousands of lives

throughout seven counties in

NE Iowa, our program offers

free, confidential services to

survivors of domestic violence

as well as their families by

providing advocacy, safety

planning, resource navigation,

support groups, and more.

Serving individuals who have

lost a loved one to

murder/vehicular homicide or

people who have been victims

of violent crimes throughout

14 counties in Iowa, our

program offers support,

resources, court navigation,

information, and more.

KidsPoint Child Care

provides care for children

ages six weeks to 12 years old

and is one of the only area

child cares offering sliding

scale-fee tuition. KidsPoint

offers high quality learning

experiences through a

research-based curriculum. 

WAYPOINT'S CORE VALUES 

VITAL RESOURCES FOR INDIVIDUALS WHO NEED THEM MOST
HOUSING SERVICES DOMESTIC VIOLENCE SURVIVORS' PROGRAM CHILD CARE

HAVE COMPASSION - INSTILL OWNERSHIP - EMPOWER PEOPLE - EMBRACE DIVERSITY

SINCE 1894

EVOLVING WITH THE COMMUNITY 

INSPIRING PEOPLE TO MOVE FORWARD

https://www.waypointservices.org/what-we-do/housing-homeless-services/coordinated-entry
https://www.waypointservices.org/what-we-do/housing-homeless-services/coordinated-entry
https://www.waypointservices.org/what-we-do/housing-homeless-services/coordinated-entry


individuals and families impacted by homicide or    
violent crime were provided advocacy and support.537

survivors of domestic violence were supported with
advocacy, safety planning, and support.2,270

6,662 phone calls were answered through the 24/7 
Domestic Violence Resource & Support Line.

10,809
individuals were supported through Coordinated 
Entry to help assess their homelessness/housing
instability and connect them to the right resources.

4,609 individuals were supported through Rapid 
Re-Housing, Homeless Diversion, and Eviction
Prevention to secure secure or maintain housing. 

children (daily average) were provided with quality
early education; 64 received financial assistance. 206

72
fathers, mothers, and children were impacted
through the Caring Dads Program where fathers
improve their relationships with their children and
end controlling, abusive, and neglectful behavior.

79
individuals went through Tenant Academy to support
them with understanding tenant rights, responsibilities,
and effective communication with landlords.

WAYPOINT: a resting spot on a journey.

COMMUNITY IMPACT (JULY 1, 2023-JUNE 30, 2024)
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281 VOLUNTEERS
shared

6,204 HOURS 
saving Waypoint

$167,508 in
paid staff time.

Above numbers include
internships, board members,

and short and long-term
volunteer opportunities.

REVENUE AND EXPENSES (JULY 1, 2023-JUNE 30, 2024)

Grants
$3,463,846 (48%)

Program Service Fees 
$2,662,136 (37%)

Program Service Fees
$2,662,136 (37%)

Grants
$3,463,846 (48%)

$3,068,378Total FY24 Revenue: $9,462,751

Investment 
Income

5%
$434,042 Other

0%
$11,719

United Way
3%

$287,920

Grants
57%

$5,361,597

Program 
Services Fee

24%
$2,264,736 Contributions &

Events
12%

$1,102,737 Critical Services
40%

$2,946,640 

Management/General
9%

$896,640

Fundraising
3%

$285,975

Child Care
30%

$2,840,352

Critical Services
54%

$5,134,877

Total FY24 Expenses: $9,157,844


